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The comment type is a solution which allows users to comment an item or a
document in your SharePoint environment. The comment type can be used with any
list or document library.

All users which have the necessary permissions (reading permissions or higher) can
comment the element.

The comment type supports MOSS 2007/WSS 3.0. The feature of custom pictures
on comment entries is just available on MOSS 2007, because WSS 3.0 does not
support personal sites. This product is not compatible with previous comment type
whose version is 1.4 or earlier. See Section 3 to migrate existing comments.

After installing the comment type, a new SharePoint field type is available for using.
The comment type can be added to a list, document library or wiki page by adding a
new column.

Create Column: Announcements

Name and Type
pe & name for this column, and select the bype of informat

CommentField

Figure 1: Adding the field type to a list

It provides several options on the column settings.
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Additional Column Settings Description:

Specify detailed options for the type of information you selected, ﬂ

Require that this column contains information:
T yes @ o
M0SS default lawouk
Subscribe Motification

Show popup windows For new Comments

I B

Allowvs new Comment in Preview
Allow anonymous comments r

Pickure For the Modern Layouk & Default Picture

" Personal Picture

" Na Picture
P * Number of

comments

" Comment
entries

The order ko display comments 9 deesnding order

- Descending

order
Pickure width of Ehurmbnil |32_
Mr, of comments in preview (0: display all) ID_
Alternative For "Comment” W
Aleernative For "Comments" W

v add ko default view
Figure 2: Column Settings

In dependency of the layout property the comment appears either in MOSS default
layout or in a custom layout. This custom layout is based on a CSS file
(. .\12\TEMPLATE\LAYOUTS\hsg\HSGComment\css), which can be easily changed by
the user. The pictures used by the CSS are located in the following path
(..\12\TEMPLATE\IMAGES\hsg\HSGComment).

The option “Subscribe Notification” describes the option for register an alert on
comments. Users can subscribe for notifications on comments for a list items. Then
the users get an email if a new comment was added.

The option “Show popup windows for new Comments” is used to specify if a popup
should be opened if a new comment should be added. Otherwise there is a text box
under the comments to add a new comment.
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With the option “Allow new Comment in Preview" it specifies if in preview mode a
new comment can be added.

“Allow anonymous comments” specifies if user should be able to add comments
anonymous.

There is a Preview option, whether Number of comments or Comment entries are
shown. The second option is intended to be used when comment type is integrated
with other list web parts like Announcement. Go to the column settings and choose
this option.

It is also possible to choose the order to display comments, whether the ascending
order or the descending order. If you choose Ascending order in the column
settings, the oldest comment is shown at the top of the list and newer comments
follow. Choosing Descending order, it displays comments in the opposite way.

The picture width of the thumbnail for comment entries can be customized and the
maximal number of comment in preview can be specified. If there are more
comments for the item a “Show more” button is displayed to see all comments.

For specific use of comment column the word “comment” can be customized. For
example if the comment column will be used as “Questionlist” the word comment
can be replaced with the word “Question” and the plural form “Questions”.

© Hagenberg Software GmbH | 24.03.2010 Version 2.1
Installation and User Guide — SharePoint Comment Type




hagenberg -
software o/~

Version 2.1

SharePoint Comment Type

Page 6 of 19

Adding a comment is only possible in display mode of an element.

Initially there are no comments for an element. Clicking the “New comment” link
opens a textbox where a comment can be entered. After clicking the “OK" Button
the new comment is shown in the element view.

HSG SHOWCASE REPORTS SEARCH SITES KNOWLEDGE MANAGEMENT Site Actions v

searc 3]

Movie Screenshots: DSC_1310

Vview All Site
Content ;
{2 http:/ /tdss01/?itemId=1&listid=b8b3ff4a381e... [HEI E3
& Recycle Bin
[AEdit Itern | X Delete Iter | B3Manage Permissions | GaManage Copies | E5]  Addyour comment
Name DSC_1310 Corment
Preview It's a great movie! ;I
Title
File Type png
Picture Size 136 x 96
Date Picture Taken
Description
Keywords
User comment
New comment
There are no comments for listitern " !
Created at 2/18/2009 11:03 PM by Server Bernhard Rastorfer
Last modified at 2/18/2009 11:03 PM by Server Bernhard Rastarfer
OK Cancel —'
© 2008 - 2009 Hagenberg Software GmbH Kontakt

Figure 3: Adding a new comment

User comment
Mew comment 1 comrment

It's a great movie! Delete Comment

Created at 4/28/2009 5:11:13 PM by Mario Kunze

User comment

New comment I 1 comment

o> Tooo x|
V] Mario Kunze

It's a great movie!

Figure 4: The different layouts of a comment (default layout and custom layout)

If the custom layout is enabled, it is possible to choose the option for the picture
displayed on comment entries. If Default Picture is chosen, the default icon is

shown.
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.’E} Today m

M System Account

It's a good idea.
I would like to try it soon!

Figure 5: Comment with the default picture

If Personal Picture is chosen, the picture of the user who has commented is shown.
The personal picture is taken from the personal site of the user. This feature is not
available in WSS 3.0.

Today m

! SHAREDEV\kirk

what?

Figure 6: Comment with user’s picture

If No Picture is chosen, the comment is shown without a picture.

Today m

System Account

It's a good idea.
I would like to try it soon!

Figure 7: Comment without any picture

If anonymous comments are allowed and the user adds a comment anonymously it
displays the comment author anonymous.

ﬁl'?) Today m
Anonymous

This is an anonymous comment!

Figure 8: Anonymous Comments
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It requires MOSS 2007 and preparing “My Site” on MOSS (Figure 8) to make use of
personal pictures. The default picture is shown if the picture is not chosen or the
personal page does not exist.

My Site

@55 My site [all Sites.

SHAREDEV\kirk

I'm the captain of the starship enterprise.

'

Details Organization Hierarchy
- - Responsibilities:  Captain Enterprise SHAREDEV\kirk
View All Site Content Skills: Public Speaking,
Documents Chief, Good hunter
Past projects: US5 Relign
= Personal Documents )
Interests: Discover new spaces
= Shared Documents Schools: Starfleet academy
Pictures Birthday: August 11
» Shared Pictures Contact Information
Assistant: SHAREDEV\spock
Lists
Discussions
Surveys Documents -
Sites My Site
2] Recycle Bin Find all documents by SHAREDEV irk

There are no items to show in this view.

Figure 9: Example for ,, My Site” on MOSS

By clicking the user name or the picture on the comment entry, you can go to My
Site of the user if it has been prepared.

In editing mode it is not possible to add new comments, but existing comments are
shown.
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Name * |psc_1310 png

Preview

Title ]
Date Picture Taken ] :ﬁllz AM:J IOOL’
Description ;I
=
Used as alternative text for the picture,
Keywords ;I
7
For example: scenery, mountains, trees, nature
User comment
1 comment
It's a great movie! Delete Comment
Created at 4/28/2009 5;11:13 PM by Mario Kunze
Created at 2/18/2009 11:03 PM by Server Bernhard Rastorfer oK Cancel

Last modified at 2/18/2009 11:03 PM by Server Bernhard Rastorfer

Figure 10: Comments in edit mode

The SharePoint comment type field type supports commenting in List Webparts.
Therefore, a list, which contains the comment type column, has to be created
before.

Testsystem SharePoint

Announcements -

Presentation MOSS 2010 ! Hew 08.09,2009 12:00
by System Account
Detailed information workshop about the new MOSS 2010

CommentField:

1 comment

This is a very useful workshop! Delete Comment

Created at 9/8/2009 12:12:27 PM by System Account

Add your comment

= Add new announcement

Figure 11: Comments in Webpart
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Testsystem SharePoint

Announcements

Presentation MOSS 2010 ! rew 08.09.2009 12:00
by System Account
Detailed information workshop about the new MOSS 2010

CommentField:

2 comments
= Today
o> To [x]
W System Account
This is & very useful workshop!
.’—D Today m

W System Account

This is & test comment

Add your comment

Add new announcement

Figure 12: Comments in Webpart with modern layout

There is a Preview option in the column settings, whether Number of comments or
Comment entries. The second option is intended to be used when comment type is
integrated in other list web parts like Announcement. Go to the column settings and

choose this option.

After creating the list, the column can be displayed on the List WebPart page. By
default the comment type column isn’t displayed in the web part view. In order to
display it on Announcement List WebPart for instance, it is necessary to add the

comment type column to the current view of the List WebPart.

Opening the editor part of Announcement List WebPart, you find a link to edit the

view, Edit the current view.

List Views o

Y¥ou can edit the current view or select
another wview.

Selected View

I{Current view= LI
Edit the current view

Toolbar Type
| Summary Toolbar = |

Figure 13: Editor part of the List WebPart

By checking the comment type column, Announcement List WebPart renders the

comment type column in the list web part.
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To customize this view further, use a Web page editor compatible with Windows SharePoint Services.

oK Cancel
= Columns
Select or dear the Display Column Name Position from Left
ed;EdikclzljuxmnnE:;ENant = Title: (inked to item) IE
cporaikels g s
i L B
Positon from left 7 Modified [+ =]
. = Attachments IE
¥ Comment & -
B e m—— e 7 -
= Creaed 3 |=

Figure 14: Adding the comment type column to the view

If the comment column allows ,, Subscribe Notification” (see Figure 2) the users can
subscribe comment notifications. The subscribed users get an email if a new
comment is added.

1 comrmment

s — Twoweeks ago
Y'" Wolfgang Steinbichl =

wery good plaver!

Mew cormrment Subscribe Motification

Figure 15: User can subscribe comment notification

Motification activated 1 comment

® = Two weeks ago m
Wolfgang Steinbichl

wery good player!

Mew comment Unsubscribe Motification

Figure 16: User subscribed comment notification
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Betreff:  John added comment on Wan Mistelrooy quits Dutch national side

Hello John,

here are the comments for the SharePoint entry Yan Mistelrooy quits Dutch national side:

very good player!

P cornent by Mare, written Two weeks ago
i

Hallo i add a comment!

Pes) corarment by Andy, written Today
i

View these comments in ShareFoint

Figure 17: Notification email for new comment

Comment type version 2.0 does not have a compatibility with previous comment
type whose version is 1.4 or earlier. This section describes how to migrate existing
comments to the latest version.

1. Install the latest comment type

2. Add a new comment type column with the name “CommentNew"” to a list
with an old comment type column. For Lists of Type HSG News Basic and
HSG News Enhanced it's necessary to name the new comment column
“CommentNew"”, otherwise there is a problem in the News WebPart and the
DetailView!

Root = Sample List

Sample List

Mew =  Actions = Settings ~ View: All Ttems -
0 Tite
Item 11 nHEW #VALUE!

Item 2 ! HEw #VALUE!

Figure 18: Adding a new comment column
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3. Add some comments to the new comment type column.

4. Find an item corresponding to the added comments in the list, and copy the
value of column “HSGColumnGuid.”
It looks like “1e€952c¢34-4eab-464b-a9cd-0411e1544e1a”

Root = MewsCommentList_Hidden = 602a03f6fdee42cdbc7d324c5fae381d0

NewsCommentList Hidden

Mew =  Actions - Settings - View: All Ttems -
g Tite Created Modified

old comment ! HEw 9f17/2009 10:20 AM 9f17/2009 10:20 AM

new comment ! HEwW 9f17/2009 10:42 AM 9f17/2009 10:42 AM

Figure 19: Added comments

Root > MewsCommentList Hidden > 602a03f6f8ee42cdbc7324c5fae381d0 > new comment

NewsCommentList Hidden: new comment

Close |
= New Itern | E2Edit Item | 3 Delete Item 1§P-1anage Permissions | Alert Me
Title new comment
HSGListId 602a03f6f8ecd2cdbo782405fae381d0
HS5GItemId cb260bdc65e04d5998c03479ad5das78
HSGBody new comment
HSGComCreatedBy System Account
HSGColumnGuid e723e884-cdbd-47d4-9238-c875d66351b7
Created at 9/17/2009 10:42 AM by System Account Close |
Last modified at 9/17/2009 10:42 AM by System Account

Figure 20: Copying a value of HSGColumnGuid in the new comment item

5. Update every value of “HSGColumnGuid” of old comment items
corresponding to comment entries in the old column. Just paste the copied
value.
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Root = MewsCommentList_Hidden > 602a03faf8ee42cdbc7824c5fae381d0 = old comment = Edit Item

NewsCommentList Hidden: old comment

OK Cancel
[ Attach File | 3K Delete Item | %7 Spelling... * indicates a required field
Title * |0I|:I comment
HSGListId * |602a03fsf8ee42cdbe7824c5fae381d0
HSGItemId * |cb260bdes5204d5998203479ad9das73
HSGBody * old comment =]
=

HSGComCreatedBy * System Account & w
HSGColumnGuid * 232884-c4bd-47d4-0238-c875d66351b
Created at 9,."1}'.."2_009_ 10:20 AM by System Account oK | Cancel |
Last modified at 9/17/2009 10:20 AM by System Account

Figure 21: Updating the value in an old comment item

6. Delete the old comment type column.

7. Rename the new comment type column. Delete the comments added in 3.

8. Repeat 2 to 7 for all lists with an old comment type column.

A functional server with either Microsoft Windows SharePoint Services 3.0 or

Microsoft Office SharePoint Server 2007 is required.

The standard install path to WSS 3.0 or MOSS 2007 is C:\Program Files\Common
Files\Mlicrosoft Shared\web server extensions\12\ an all necessary program

components are installed there.

1. Login to the front-end server of your SharePoint farm as local administrator.

2. Extract the files from the zip folder.

3. Double click the setup.bat file to run the setup. If you do not want to create a

log file during the installation you can also double click the msi file to run the

setup.

ATTENTION: User must be local administrator and farm administrator!
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4. The IIS reset is automatically done by the setup process.

5. If an error occurs during the installation, please read the FAQ's in section 6.

6. You are ready to use the SharePoint comment type.

© Hagenberg Software GmbH | 24.03.2010 Version 2.1
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In order to register and activate your components start the HSG Activation Wizard.

Administrator

aws Managament » Q News Managemant Activator

Figure 22: Activator

Copy the displayed activation key to you clipboard and send it to
licensing@hagenberg-software.at or simply click on the displayed link. You will
receive an activation file, which can be imported using the Activator.

1) The following error occurs when starting the product setup:
a) “This installation requires WSS 3.0 or MOSS 2007."
WSS 3.0 or MOSS 2007 could not be found on your target system. Please
install one of these products and retry the installation.

b) “You need to be a farm administrator to install SharePoint Comment Type.”
You are not a farm administrator of the current WSS 3.0/MOSS 2007. Please
be sure, that you have the sufficient rights and retry the installation.

c) “You need to be an administrator to install SharePoint Comment Type.”
You are not an administrator of the target system. Please be sure, that you
have the sufficient rights and retry the installation.

d) "This installation requires HSG Web.config Modifier for Ajax 3.5.”
HSG Web.config Modifier for Ajax 3.5 is not installed on your target system.
Please install the product and retry the installation. The setup can be
downloaded from http://www.hagenber-software.at.

© Hagenberg Software GmbH | 24.03.2010 Version 2.1
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e)

f)

“This installation requires HSG Web.config Modifier for Telerik.”
HSG Web.config Modifier for Telerik is not installed on your target system.
Please install the product and retry the installation. The setup can be
downloaded from http://www.hagenber-software.at.

“A later version of SharePoint Comment Type is already installed. Setup will
now exit.”

The version of the setup you want to install is older than your current installed
version of What's new Webpart. Please download an actual version of the
product from the Hagenberg Software SharePoint product homepage
(http://www.hagenberg-software.at).

“Deployment wasn’t successfully! Please try it manually from the
startmenu.”

There was an error during the SharePoint solution installation. The solution
deployment can be executed manually with the deployment link in the start
menu. Go to Start->Programs->Hagenberg Software->SharePoint <Product>
-> and click on the HSG <Product> Deployment link. A batch file is
executed, which deployed the solution on the SharePoint.

2) You receive the following error during installation process:

a)

Deployment wasn’t successfully! Please try it manually from the startmenu.

The error occurs if the SharePoint runs on a distributed environment
(Backend- and Frontend-Server). Please retry the deployment process
manually from the Windows startmenu (All Programs - Hagenberg Software
- SharePoint Comment Type - HSG Comment Type - Deployment).

3) You find the following error in the installation log-file:

a) "Object reference not set to an instance of an object”
This error seems to occur if the user which is installing the solution has
insufficient rights (e.g. is not SharePoint farm admin). Please retry the
deployment process manually from the Windows startmenu (All Programs >
Hagenberg Software - SharePoint Comment Type - HSG Comment Type -
Deployment).
© Hagenberg Software GmbH | 24.03.2010 Version 2.1
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4) You find the following error / warning in the installation log-file:
a) "SharePointSolution.wsp" does not exist in the solution store

The warning occurs if the desired SharePoint solution is installed for the first
time. The installer tries to uninstall a previous version of this product, but for

the first installation there is no previous version.

The warning may occur during uninstalling the SharePoint solution. This
happens if the solution was retracted / deleted manually from the SharePoint

before.
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Hagenberg Software GmbH

Softwarepark 35

A-4232 Hagenberg/Muhlkreis

E-Mail: office@hagenberg-software.at

Web site: http://www.hagenberg-software.at

Hagenberg Software GmbH

Mariahilfer StralRe 47/5
A-1060 Wien

Technical Support: support@hagenberg-software.at

Questions

software.at

concerning

the licensing process:

licensing@hagenberg-

You are interested in more HSG SharePoint Products? You need information
on other MOSS solutions by Hagenberg Software GmbH? You would like to
receive a call from our MOSS specialists?: sales@hagenberg-software.at
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